




CINDY ORMISTON

I hope that is a message of 
hope to everyone that you 
can turn your life around.

TRYING  
TO LIVE MY 
BEST LIFE
The old adage about life 
beginning at 40 could 
apply to Cindy Ormiston, 
but it’s nothing to do with 
a magical age.
For the past six years, Cindy has been in active 
recovery from AOD problems and she reckons 
they have been the best six years of her life.
She has a new job as WRAD’s peer advocate 
and peer overdose prevention worker, is 
pursuing her love of rock music, has taken her 
first flight and is spending more good times with 
her family and friends.
Now, through her work at WRAD she’s hoping to 
share her new lease on life with others.
In her role, Cindy advocates for the consumers, 
facilitates the Warrnambool Active Recovery 
Program (WARP) and delivers the Peer Support 
Program on Thursday afternoons in the Sliding 
Doors program. She will also offer one-on-one 
peer support once completing more training with 
a Certificate IV in mental health in addition to her 
Certificate IV in AOD completed a few years ago.
Previously Cindy worked in disability support in 
Warrnambool and also in hospitality. Most of her 
working career has been in cleaning and as a 
barmaid. “This is my first job of this kind but the 
team at WRAD is really supportive and I’m really 
enjoying it. I had a few people in the community 
recommended I go for the job and I’m glad I did.”
Warrnambool born and bred, Cindy works three 
days a week at WRAD and also part-time at the 
Warrnambool Bowls Club.

Cindy is in active recovery and wants to share 
her experiences.
“I have a lot of lived experience and know 
the barriers people face when they come into 
recovery,” she said. “I learnt through my recovery 
that personal experience is valuable to other 
people. Lived experience is being seen more 
and more as a benefit to clinical support and 
treatment because people with lived experience 
can relate.”
Outside of WRAD, Cindy remains involved in 
recovery programs, and she’s also catching up 
on time lost to her AOD problems.
“I like to go to music concerts. I went to the Foo 
Fighters in Geelong and I’ve got Guns’n’Roses 
and Red Hot Chilli Peppers coming up.
“I get to spend more quality time with my six 
children, including two still living at home, and 
my five-year-old grand daughter and we can get 
away for weekends and do things together.”
Cindy took her first plane trip a few weeks ago, 
going to Sydney with friends, and now aspires 
to international travel. “I handled it really well. I 
think my friends were more anxious about how 
I was going to cope. It was great apart from my 
ears popping a bit.”
“I’ve done more in my six years of recovery than 
I’ve done in my whole life. It’s wonderful to be 
able to have these experiences and try to live my 
best life. There are all these things I can do in my 
40s that I couldn’t do before.
“I hope that is a message of hope to everyone 
that you can turn your life around.”



In a regional first, the Great South Coast 
Drug and Alcohol Consortium is sharing  
a new role across two services.

Great South Coast Consortium Clinical Team 
Leader Chris Kendall is now providing clinical 
oversight for WRAD and Portland District 
Health (PDH) Alcohol and Other Drug teams in 
a newly created position.
Chris had previously undertaken a team leader 
role for WRAD, which had a clinical caseload 
similar to the position at PDH. Both positions 
became vacant and following a review, a 
decision was made to join the management 
part of the roles across both sites.
“It is the first time the Great South Consortium 
has worked together to share roles across the 
region where the person is working across both 
programs,” WRAD Director Geoff Soma said.
Chris is employed by WRAD and sub-
contracted to PDH. He works two days 
per week in Portland and three days in 
Warrnambool.
The role involves supervising staff and 
providing leadership for projects such as 
Sliding Doors and Dual Diagnosis.

SHARING SERVICES

AFTER-HOURS TRIAL
WRAD and the Handbury 
Medical Suites have been 
trialling a new after-hours service 
that provides general practice, 
mental health and alcohol and 
other drug support
WRAD received funding from PHN Western 
Victoria to trial the evening service for 12 months 
from July 4.
This is the first of its type in the Great South 
Coast region and would give people more 
options to access care.
“We have been concerned that not everyone can 
access services under the traditional business 
hours model,” operations manager Mark Powell 
said. “Over time we’ve had requests from people 
for appointments in the evening and are aware 
there is a group of people for which business 
hours appointments just aren’t suitable.  

We are excited to see what demand we are able 
to service through this trial.”
The service will be available on Monday, 
Tuesday and Thursday from 6-8.30pm and will 
provide a variety of AOD, mental health and GP 
services.
“We thank PHN Western Victoria for giving us this 
opportunity to assess what sort of demand there 
is,” Mark said.
Mark said the trial was showing the need for 
out-of-hours services. The GP clinic has had 
175 patient contacts and there have been 64 
AOD and mental health clients, including carers, 
consumers, family members and friends. Their 
ages have ranged from 15 to 72 and there have 
been 39 women and 25 men seek support.
“Our afterhours mental health/AOD and GP 
practice has been well attended, although many 
appointments still remain for AOD counselling 
and support,” Mark said. 

If anyone is interested, contact WRAD 55 645 777.

EYE ON  
THE PRIZE
Tracey van Rooy has long  
had an eye for business,  
administration…and successful  
(and not-so-successful)  
race horses!

WRAD’s new finance assistant ran The Old Maritime 
Inn until 2008 and has since gained administrative 
experience in a variety of roles across medical, 
mental health and school venues.
“I’ve been working in admin since 2008 and had 
previously worked with Mark Powell who let me 
know about this job,” Tracey said.
As well as her general finance work, Tracey also 
manages the WRAD Instagram account.
Tracey has enjoyed her move to WRAD. “It’s a nice 
change and the best thing about the job is the 
people,” she said. “There’s a nice vibe here.”
Out of work hours, Tracey has a great interest in 
horse racing and is part of an ownership syndicate 
which has had quite a bit of success, including 
winning the Karaka Million for two-year-olds last  
   year in New Zealand.

TRACEY VAN ROOY



MORE HELP 
FOR FAMILY 
AND FRIENDS
WRAD is bringing the 
family drug and gamblers 
help service SHARC to 
Warrnambool and Portland 
with hopes of creating a 
new local support group.

The Warrnambool presentation 
will Tuesday October 25 
from 5.30-8.30pm in the new 
Warrnambool library will promote 
family supports as well education 
around addiction and impacts on 
families. Several local services 
that work in this space will be 
showcased, including WRAD, 
Bethany, Brophy Family and 
Youth Services, Southwest 
Health Care and Portland District 
Health AOD. The centre piece 
will be “3 sides of the coin” a 
well renowned lived experience 
story telling event https://
threesidesofthecoin.org.au/ 

   �   �There will be a follow up 
session in Portland on the 
Wednesday October 26.

WRAD operations manager 
Mark Powell said the event 
would promote the message 
that help is available and don’t 
let shame and guilt be a barrier 
for families and friends seeking 
help. As an outcome of the event. 
It is hoped peer-led family and 
friends groups will be developed 
in Warrnambool and in Portland. 
“WRAD already has one that 
meets monthly but we want to 
expand that group if the interest 
is in the community,” Mark said.

https://www.sharc.org.au/ 
sharc-programs/family-drug-
gambling-help/

BROCK BOWMAN & SARAH FINNERTY

NEW TRAINEE PROGRAM
Trainees Brock Bowman and Sarah Finnerty are part of a 
state-wide trial to increase the workforce in the AOD sector. 

WRAD’s involvement in this program is a great opportunity 
to provide a supervised placement in an AOD service whilst 
undertaking the Certificate IV in AOD. 
WRAD successfully applied to the State Government to be part  
of the AOD traineeship program.
Operations manager Mark Powell said WRAD welcomed Brock 
and Sarah to the team. “We value their contribution and look 
forward to seeing their growth over time,” he said.
For Brock and Sarah, who both started in July, the 12-month 
positions are an excellent way to learn about the AOD sector. 
“We’re doing our training while sitting with clinicians and learning 
from them,” Sarah said.
Sarah had been studying a social work degree and “not getting 
very far” while also working in a supermarket. 
“I was looking for a job that had something to do with my study 
interests and I thought the traineeship would be perfect,” she said.
“Every stream I was looking at with the social work degree had 
some element of AOD in it, so I thought this would be a practical 
way to gain some experience.”
Brock says he had personal battles with AOD issues in his 
younger days 
“There were a lot of reasons why I turned to AOD, but I worked 
through my 20s to create a different mindset for myself and 
develop a purpose in life,” he said. “I came to the conclusion that 
working in AOD or mental health would be a challenging and 
rewarding career for me and I could help other people.
“Working here has given me a whole new perspective of the 
world and of myself. It’s really humbled me in a lot of ways.”
Sarah has been surprised – and concerned – by the negative 
reaction of other people when she told them she’s working in 
AOD. “I wasn’t aware how much stigma there is. I want to help  
to change people’s views of what substance users are and  
who they are.

    �  �After a few months, both Brock and Sarah want  
to continue working in the field.

 



Victoria’s peak alcohol and other drug 
organisation met for the first time in 
Warrnambool on June 17.

The Victorian Alcohol and Drug Association 
(VAADA) used the visit to push for destigmatising 
of AOD issues and to push for the proposed 
Lookout Residential Rehabilitation Centre.
The VAADA Board hosted a South West AOD 
forum in conjunction with WRAD to look for 
home-grown solutions for the local community.
VAADA President Dr Tamsin Short said there 
was a great window for change but people need 
to reconsider how they perceive AOD issues.
“There’s often a stigma within a stigma – firstly 
around mental health and then a further stigma 
around alcohol and other drugs,” Dr Short said.
“We need to shift community understanding 
about alcohol and other drug (AOD) issues to  
it being recognised as a health issue.
“There are good supports available; services 
like WRAD are doing really great work, even 
though resources are limited.”

Dr Short said AOD issues could happen to 
anyone in any part of society.
“Non-stigmatising language around AOD is a 
massive issue that needs to be addressed,” 
she said. “We need to get the message across 
that people should be able to access treatment 
and not be marginalised.”
Executive officer Sam Biondo said it was the 
first time VAADA had held a board meeting 
in Warrnambool as part of its annual country 
visiting program.
“We are aware of WRAD’s work in trying to 
establish the Lookout and it was a good time to 
visit to see if we could have an input about that 
project and local issues in general.”
Mr Biondo said he was impressed by the 
services offered at WRAD. 
“It was very positive to hear how WRAD 
is supporting people by developing and 
implementing an innovative and accessible 
dual diagnosis service,” he said. “It’s exciting 
because it has the potential to be used 
by other organisations around the state. 
Warrnambool is showing the way.”

Wendy Dawson has a knack for making 
people feel comfortable and her clients 
are appreciating it.

Wendy recently joined WRAD as an AOD 
clinician, a far cry from her previous work as a 
farmer and cleaner.
“I grew up on a farm and fell into jobs working on 
different farms,” she said.
“Later in life, I decided I needed something 
different. I knew people who struggled with  
AOD and mental health issues so I thought it  
was good for me to get in and learn more about 
it so I can help others.”
Her desire to help people led her to a job at 
Themar Heights and Wendy went on to complete 
her mental health and AOD certificates and 
secure work at WRAD, her first position in the 
AOD field. 
 

Her main aims in the role  
are to bring compassion  
to people who feel they  
have a stigma over them  
and to make them feel  
comfortable in discussing  
their issues.
“We help them to understand that there’s no 
need to be stigmatised by either mental health 
or alcohol and other drugs,” she said.
“My way to achieve that is to make them feel 
comfortable. The people I’ve seen so far have 
thanked me for making them feel comfortable 
so that’s good and I appreciate them letting me 
know.”
Wendy started her career transition at 51 and 
says she enjoys the late-career change and 
challenge.
“I had thought about it for a while but never had 
an opportunity. I’m glad I’ve done it.”

FEELING COMFORTABLE

VAADA MEETS IN WARRNAMBOOL

WENDY DAWSON

FOLLOW WRAD 
To find out more and to keep up with the latest news about WRAD, please visit:

www.wrad.org.au /          www.facebook.com/wradcentre /          www.twitter.com/wradcentre


