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March 2026 Update

Welcome to our autumn 2026 newsletter where outgoing CEO Mark Powell reflects on his time
with WRAD Health and welcome and farewell Board members. Remember to follow our

Facebook, Linked In and Instagram pages to keep up-to-date with all WRAD Health news.
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Mark looks

back on time

with WRAD

Health

Mark Powell’s time with WRAD Health has a profound impact
on his outlook towards healthcare.

Mark will be finishing up at WRAD Health on Friday March 20
to take up a new role in dual diagnosis with Barwon Health.
He joined in 2019 as Senior Alcohol and Other Drug Clinician
before moving into the role of Operations Manager in 2020.
He became interim CEO in July 2023 and was formally
appointed to the role at the start of 2024.

Mark leaves with positive thoughts about the future of the
service and a firm belief in the benefits of a GP clinic being co-
located with an alcohol and other drug service.
The move to Geelong will bring Mark closer to family but he
remains committed to healthcare in the Warrnambool region,
particularly The Lookout Residential Rehabilitation Centre.

To read the full story, please visit: https://wrad.org.au/news-
events/

Operations manager Chris Kendall and finance manager
Alistair Ross will be joint acting CEOs during WRAD Health’s
recruitment of a permanent replacement for Mark Powell.
Mark has committed to continuing working remotely with
Alistair and Chris during the transition.
The CEO position is now being advertised.

Acting CEOs

appointed

An evening

with Darren

Crocker

WRAD Health is hosting a fantastic night of stories, insight
and inspiration with Darren Crocker on April 10. Darren is the
current dual AFLW Premiership Coach and former AFL
Premiership player (165 games).

The evening starts at 7pm at the Carmichael Rooms, Cramer
Street, Warrnambool on Friday April 10, and tickets cost $50.
This will be an unforgettable evening hearing firsthand about
elite sport, leadership, connection, resilience and what it takes
to build a premiership culture.

All proceeds support WRAD Health’s work in our community.
Grab your tickets and bring your friends along for a brilliant
Friday night of footy stories and community connection, whilst
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supporting a free community-based health service.

AOD traineeships and Open Dialogue

Traineeships
Two AOD traineeships have been funded through the Department and will start in May 2026.
Each Trainee is to be assigned a mentor and will work with them one day per week. This supports
WRAD Health’s desire to ‘grow our own’ workforce locally.
 
Open Dialogue
Open Dialogue is an evidence-based, relational approach to working with people experiencing
mental health and substance use challenges. Rather than focusing solely on symptoms or
diagnosis, it brings together the person, their chosen supports (family, friends, networks) and
clinicians in shared conversations. It is hoped that all AOD clinical staff will attend the one-day
training in May. The training has been made possible by a grant from the Fletcher Jones
Foundation.

Going the distance

It’s lucky that Suresh Karuppannan likes
driving long distances.

Suresh joined WRAD Health in early
February as part of his GP training program.

He’s now working two days a week in
Melbourne and two days in Warrnambool –
and loving the drive along the Princes
Highway.

Travelling, particularly long-distances with his favourite music for company, comes naturally for
Suresh who lists travel alongside cooking as his favourite pastimes out of work.
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He used to drive more than 400km each way between Geraldton and Perth every weekend for a
year, completed a road trip from Western Australia to Melbourne and last holiday his family drove
to Canberra, Sydney, Gold Coast, Brisbane, Sunshine Coast. He also has plans to circumnavigate
the whole country.
“I love solo travel,” he says. “I just love to get in the car and put on music.”
Trained in India, Suresh graduated as a doctor in 2008 and worked mostly in southern India
before moving to Australia in 2017.
“There’s not much research happening in India due to funding shortages so there were more
opportunities for further study in Australia and I was offered a scholarship at the University of
Western Australia,” he said.
Suresh completed his Master’s in Public Health in Western Australia and after three years moved
to Geraldton where he worked in the local hospital.
He is now working two days per week at WRAD Health as he completes his GP training through
The Royal Australian College of General Practitioners (RACGP) AGPT program while also
completing a Victorian Public Health Medicine traineeship at Doherty Institute/University of
Melbourne.
Suresh is enjoying the additional challenge of working at WRAD Health. “It’s different to general
clinics with the AOD element and I like working in regional areas,” he said.
Married to Mohana Manoharan, a school teacher, together they have two children.

Sinead finds her new home

Like many Irish doctors, Sinead Rowe
decided to test the water in another location
before settling down.

This brought her to Australia and she liked it
so much, she decided to stay!

“It’s a very common practice for a lot of Irish
doctors to do our internship in another
country for a year or two and then go home,”
Sinead said. “I really liked the Australian
lifestyle and weather and decided to stay.”

Sinead grew in Wexford in Ireland and
completed her medical training at University
College, Dublin.

After working in Melbourne for more than two years, Sinead entered the
Australian General Practice Training (AGPT) Program and moved to Warrnambool in 2024 to start
work at the Hopkins Medical Clinic.

As she nears the completion of her GP registrar training program, Sinead has now joined the
WRAD Health medical team.
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“Becoming a GP was always where I imagined myself,” she said. “I like the continuity of care with
patients. In the Emergency Department where I worked at Northern Health in Epping, you see
someone once and don’t really get a sense of them or often see the issues through. I really like
being able to build a relationship with people.”

Outside of work, Sinead likes going to the gym and for walks on the beach with her black poodle
Benson.One of the challenges of a not-for-profit organisation is recognising the critical role of
digital infrastructure in safe and effective care, WRAD Health is exploring a significant IT upgrade,
including replacing aging computers and a 5-year-old server. This upgrade will improve data
security, ensure compliance, and enhance clinical work flows—ultimately boosting our capacity to
deliver care across the region. This is a costly but necessary expense to maintain the services we
offer and a reminder of the importance of community support and donations to help us maintain
the organisation.

Psychiatrist registrar program delivers benefits

An ongoing partnership between South West Healthcare (SWHC) and WRAD Health is ensuring
up-and-coming psychiatrists understand the impacts of AOD on mental health.

Dr Shivani Panda is the latest psychiatrist registrar to join the WRAD Health team for a weekly
placement, continuing a program that has benefitted both organisations over recent years.
As part of the program, SWHC gives psychiatrist registrars the opportunity to spend a day a week
at WRAD Health to learn more about the connections between mental illness and co-occurring
substance use disorders.

“It’s a great opportunity for psychiatrists or up-and-coming psychiatrists to get an understanding of
treatment within the alcohol and other drug field,” WRAD Health CEO Mark Powell said.
“Equally, people with substance use disorders experience with mental health issues so this is a
good opportunity for both services to share and learn together. It’s a valuable program for
ensuring future psychiatrists are skilled in both areas and our patients benefit from the opportunity
to get psychiatric consultations.”

Most registrars stay with WRAD Health for between three and six months.
Addiction psychiatrist Dr Harry Hill, who continues to work with WRAD Health one day per week,
helped to foster the partnership.

Project updates

The Lookout Residential Rehabilitation Centre
 WRAD Health is continuing to explore options for a future home for The Lookout Residential
Rehabilitation Centre.
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There have been some wonderful suggestions from the community and we are now doing due
diligence reviews of potential sites. Although not in a position to announce any potential locations
at this stage, we remain committed to consulting the community.

A feasibility study into the proposal was completed late last year and is now with the State
Government. We eagerly await budget announcements to see if the proposal will be funded and
we thank the community for its ongoing support.
 
Integrated Health Care Centre
WRAD Health remains committed to developing a new integrated health care centre.

We continue to explore options around developing the vacant block behind the WRAD Health
building for a purpose-built facility that provides comprehensive health services to the community
as well as provide improved staff facilities. We have submitted a pre-budget application to Federal
government and continue to work with philanthropic foundations around funding options.

We are also looking at other potential sites to consider developing a specific AOD and mental
health facility as we continue to look for practical ways to respond to demand with smart planning.
 WRAD Health is proud to be part of the Local Implementation Team (LIT) pilot project focusing on
family inclusion for clients with dual diagnosis. This innovative model educates and empowers
families to support their loved ones using evidence-based approaches. The project aims to reduce
stigma, enhance recovery outcomes, and strengthen the voice of families in our treatment system.
We look forward to sharing more about this project’s impact in future editions!

VAADA

CEO visits

WRAD Health was proud to recently host Victorian Alcohol
and Drug Association (VAADA) CEO Chris Christoforou during
his visit to the south west. The day provided an important
opportunity to showcase the strengths of our regional
partnerships, the breadth of local services, and the increasing
complexity of alcohol and other drug (AOD) and mental health
needs across our community.
The visit began with one of our valued partners at South West
Healthcare, where Chris met with representatives from both
the withdrawal unit and mental health and wellbeing services.
Staff spoke openly about the rising number and complexity of
acute mental health presentations where substance use is
also a contributing factor. The withdrawal unit team shared
insights into the pressures of operating a small but vital
service supporting a large geographic region and population
base, and the ongoing challenges this creates for timely
access and continuity of care.
Chris then visited WRAD Health to hear directly from our
workforce about the range of programs and supports delivered
across the South West. Discussions highlighted both
innovation and pressure points in regional service delivery,
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particularly the realities of providing outreach across a wide
catchment area and challenges of funding pressures.
Programs and services presented during the visit included:

Dual diagnosis treatment and care coordination
Medical and AOD service to the vulnerable and
homelessness populations
Our bulk-billing GP clinic and need to extend to develop
a more comprehensive integrated primary health care
model
Regional pharmacotherapy services to increase access
to life saving medication in prevention of overdose
Triage and intake through the Step Thru Care
partnership with MIND
Psychiatric registrar support in partnership with South
West Healthcare and the specialist support of addiction
psychiatry from Dr Harry Hill
Psychological and dietetics services
Therapeutic day rehabilitation programs.

A key theme throughout the visit was the ongoing service gap
created by the lack of a residential rehabilitation facility. We
discussed in detail how this impacts the continuum of care and
effects people seeking recovery support close to home.
The day concluded with a shared message about the growing
importance of multidisciplinary, community-based health
clinics in responding to increasing comorbidity and complexity
across mental health, substance use, and chronic health
conditions. Integrated models like ours are playing a critical
role in meeting people where they are and delivering
coordinated, whole-person care.

Glenys retires after

25 years

Glenys Phillpot has ended 25 years of service on the WRAD Health committee of
management but is vowing to continue fighting one battle.
Glenys will remain chair of The Lookout Residential Rehabilitation Committee and says
securing the facility remains a top priority for the region.
Glenys has been a major part of the evolution of WRAD Health, watching it grow from a base
in a residential property opposite the Warrnambool Base Hospital with only a few staff to
expanded offices in Fairy Street and now a purpose-built centre in Merri Street with 35 staff.
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“I’m really proud of the progress WRAD Health has made and the good work it does,” she
said. “The input from the WRAD team has been incredible and the services continue to
expand and improve. It’s something of which Warrnambool should be proud because it is rare
to have a stand-alone alcohol and other drug service in a community such as ours.”
Glenys was working alongside then WRAD treasurer Peter McMillan at Sinclair Wilson when
she was invited to join the committee 25 years ago.
“I believed it was a need that required addressing in our community,” she said. “Rodger
Brough played a big part in the early days. Having a specialist in the field based in
Warrnambool was very helpful.
“We moved from a house opposite the hospital to a bigger facility in Fairy Street and
eventually to Merri Street. It’s so much better than where we were 25 years ago but the
organisation continues to grow and that puts pressure on the facilities.”
Glenys said WRAD Health would continue to expand to meet the needs of the community.
“There are so many things on the drawing board that will improve and broaden the service,”
she said. “The bulk billing medical practice is a real boon for local people but all of the
services delivered by innovative and enthusiastic staff are making outcomes better for
people.”
However, she added that WRAD Health continued to face challenges. “Government funding is
an ongoing challenge, which is something all not-for-profits are aware of. They are being
given less money and expected to do more, which means you have to be very creative and
work very hard to keep your head above water.”
The biggest individual challenge is making The Lookout Residential Rehabilitation Centre a
reality and Glenys is determined to see it eventuate.
“I want to stay involved with the Lookout Committee if I can be useful, it’s an absolute passion
of mine,” she said. “I’ll be delighted when that is eventually set up in Warrnambool to serve
the region.”
Glenys said the committee was formed to raise awareness and advocate for the centre and
had achieved its goal. “We’ve effectively moved past that. It has been highly successful in
that the community now knows about the Lookout centre and the responses when funding
gets knocked back is `why haven’t we got this yet?’
“The broad range of people who responded to the call when we were raising money is proof
of the broad community support. I want to see that through. I’d be very disappointed if it
doesn’t eventuate in Warrnambool.
“It’s not dissimilar to the cancer centre. If you fold Victoria in half, the western side previously
had cancer centres only in the eastern half of the state. It’s the same with residential rehab.
Mildura has one in progress but that’s far too far away to service this part of Victoria.”
On the local front, the committee had to deal with people opposing its original proposed
location. “It was a small group of people who didn’t really understand that other communities
have residential rehabilitation facilities even next to schools and aged care facilities with little
impact.
“It’s not the boogeyman that people imagine.”
A former Warrnambool City Councillor and recipient of the Order of Australia Medal, Glenys
said she had thoroughly enjoyed her 25 years on the WRAD Health committee of
management,
“I wouldn’t have stayed as long if it hadn’t been enjoyable but as you advance in years, it’s
good to get fresh and younger perspectives coming in.
WRAD Health CEO Mark Powell said Glenys’s contribution to the organisation had been
profound and enduring. “Throughout her 25 years on the Committee of Management, Glenys
has carried out her governance responsibilities in an exemplary manner, consistently
demonstrating insight, integrity and a deep empathy for our clients,” he said.
“She has played a particularly pivotal leadership role as Chair of the Lookout Committee,
where her vision, credibility and persistence have been instrumental in advancing one of
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WRAD Health’s most significant and ambitious strategic priorities. In addition, she has
provided years of thoughtful and valuable input into the organisation’s strategy, governance
and long-term direction.”Research indicates that women face unique challenges in accessing
and benefiting from Alcohol and Other Drug (AOD) treatment services. Barriers such as
societal stigma, caregiving responsibilities, and experiences of trauma often hinder women
from seeking help. Studies have highlighted that women's needs are frequently unmet within
treatment systems, where they can struggle to achieve recovery.
In Victoria, the State Government acknowledges these challenges and has funded
organisations to establish support groups addressing specific health issues for women.
health.vic.gov.au Additionally, the Women's Alcohol and Drug Service (WADS) provides
specialist clinical services to pregnant women with complex substance use dependence,
emphasizing the need for tailored support. thewomens.org.au
Locally, South West Healthcare's Alcohol and Other Drug Services offer assistance to
individuals facing substance use issues. While these services are available to all, the
establishment of a women-specific support group could further address the unique needs of
women in this area. Which is why WRAD Health appreciated funding from onefortyone for the
development of our women’s only gender-specific, trauma-informed AOD support groups to
effectively meet the needs of women, particularly in regions like South West Victoria.

Veronica joins the

Board

As WRAD Health’s newest board member, Warrnambool chiropractor Veronica Hughson
hopes to play a role in reducing stigma and addressing the personal needs of people facing
AOD issues.
Veronica, who leads a team of 10 in her chiropractic practice, says she’s looking forward to
contributing her familiarity with the practical and interpersonal aspects of running a small
health practice.
“I am also interested in the personal face of those struggling with addiction,” she said. “I have
seen the drive of the talented and passionate staff at WRAD Health and have a broad
understanding of their vital work.”
Veronica has a strong interest in the neurophysiology of reward pathways as they relate to
behaviour and addiction.   “Whilst I am eager to learn more of the pharmacological
interventions, I am also interested in the role of non-pharmacological adjunctive therapies in
this space.”
In her life and practice, Veronica has seen the crippling effect addiction can have on family
members, and says the suffering is often amplified by unnecessary shame.
“I strongly support the continued destigmatisation for both individuals and their families,” she
said. “I’d like to see a time where people suffering from substance use issues look at
themselves with kinder eyes, and walk through the doors of WRAD with greater ease. 
Veronica, who was invited by board member Tracey Kol to join the board, is also committed to
assisting with fund-raising for the Lookout Rehabilitation Centre. “The name itself is
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inspiring and the capacity of a residential facility to support a renewed ‘outlook’ for
individuals, is not to be underestimated.  Hopefully the  day it becomes  a bricks, mortar and
life changing reality is not too far away."

New-look website

WRAD Health has a new look website. The site has been redesigned to make it clearer, more
accessible, and easier to navigate for everyone who uses our services. The refreshed site
better reflects who we are and how we work, with simpler pathways to information, improved
accessibility, and clearer ways to connect with support. Our aim is to make it easier for people
to find the right help at the right time whether that’s for themselves, a loved one, or as a
referring partner agency while also strengthening how we share information about our
integrated, community-based model of care.
Thanks to the team at Ace Radio for their support.
You can check out the new-look site at https://wrad.org.au/.

www.wrad.org.au

If you have any feedback or comments please let us know by…
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